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Dear Resident,  
 

Exciting renovations and improvements 
planned for your home. 
 
Watmos Community Homes are very pleased to tell you about an exciting refurbishment 
project for the Chuckery community which begins soon. These are changes for the better and 
will refresh and renew how your building looks. It will make your home more energy efficient 
too. 
 
The project will include; the installation of external wall insulation (EWI), refurbishment of your 
balcony and new double-glazed UPVC windows for your home and communal areas. The 
project will also include necessary repairs to the concrete and structure of your block. 
 
How can residents get involved? 
 
We have prepared a survey where you can help to choose the colour of the render coating used 
on your block. To have your say, please go online and visit  
www.watmos.org.uk/have-your-say 
 
If you’re unable to access the survey online, you can get a printed copy from your TMO. 
 
We will also be organising a fire demonstration of the EWI system to provide safety assurances 
for residents. Further updates will be published on your noticeboards, the Watmos website, the 
Facebook group (facebook.com/groups/watmosproject) and through your TMO. 
 
It is our intention to host a ‘Resident Consultation Event’ in a local venue. This event will 
provide an overview of the project, introduce the team and Tenant Liaison Officer (TLO) and 
give you an opportunity to ask any questions. 
 

http://www.watmos.org.uk/have-your-say
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When will work start on my block? 
 
The work will start when all the safety arrangements have been put into place. We hope to start 
in summer 2020, and we hope to finish in summer 2022. Each block will be worked on 
individually, and every effort will be made to reduce disruption and to ensure all work is 
carried out safely and efficiently. 
 

Block name Duration per block 

Brookes House 63 weeks 

Preston House 63 weeks 

Bywater House 63 weeks 

Milsum House 49 weeks 

Croft House 49 weeks 

 
Where can I find out more? 
 
To find out more about the contractor who will be carrying out the renovations and 
improvements, along with scheduling of works to your block and security and safety measures 
please go online and visit: www.surefirems.co.uk/watmos-project 
 
You will find answers to other frequently asked questions there. You can also see images of 
how great the buildings will look after the improvements are complete. 
 
We hope you are as excited as we are. Once the work is done, you’ll be able to see, feel and 
enjoy the benefits. Your home will be better-looking and more environmentally efficient.  
We look forward to hearing from you. 

 
 
 
 

Kind Regards 
Jason Russell  
Group Asset Manager  

http://www.surefirems.co.uk/watmos-project

